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OUR MISSION
To advance the health, wellbeing
and human rights of people from
refugee backgrounds who have
experienced torture or other
traumatic events.
The Victorian Foundation for Survivors of Torture Inc. (VFST), also known
as Foundation House, provides services to people of refugee backgrounds
in Victoria who have experienced torture or other traumatic events in their
country of origin or while fleeing those countries.
Foundation House was established in Melbourne in 1987 and is nondenominational, politically neutral and non-aligned. We are a not-for-profit
organisation governed by an elected Board of Management. Our work is
funded by the Commonwealth and Victorian Governments, philanthropic
organisations and private donations.

FOUNDATION HOUSE
•

Provides services to clients in the form of

community service providers to enhance the

counselling, advocacy, family support, group

responsiveness of their services to the needs of

work, psycho-education, information and

people of refugee backgrounds

complementary therapies
•

•

•

Works with the Commonwealth and Victorian

Works with client communities to improve their

Governments to ensure that policies and programs

capacity to access the services they need and

have proper regard to the needs of people of

to enable them to support recovery

refugee backgrounds

Offers professional and organisational

•

Conducts, and contributes to, research regarding

development, consultancy and resources to

the needs of people of refugee backgrounds, and

assist health, education, employment and other

the best possible ways of addressing those needs.

Foundation House is a state-wide agency offering services throughout Victoria. We have approximately
200 staff across our five offices in Brunswick, Dallas, Dandenong, Ringwood and Sunshine, and we also
provide services in partnership with other agencies in regional and rural areas.
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ACKNOWLEDGEMENT
OF COUNTRY
The primary locations of the Victorian Foundation
for Survivors of Torture Inc., Brunswick, Dallas,
Dandenong, Ringwood and Sunshine, are on the
traditional lands of the Kulin nation. In keeping with
Foundation House’s aspirations to heal individuals and
communities, we recognise the loss of land, children,
language, lore, and spiritual and physical wellbeing of
the people of the Kulin nation and other Indigenous
Victorians due to the impact of colonisation.

We believe that acknowledging the past and its
impact on the present is vital in building strong
Victorian communities. We recognise the survival
and enduring strengths of Victorian Indigenous
culture in spite of such dispossession. We aim to
build respectful and informed relationships with
the Victorian Indigenous community, based on the
acknowledgement of their unique position as the
traditional owners of Victoria.
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FROM THE CHAIR
and their families makes a critical contribution to
resettlement, so we were delighted that this was
recognised with the 2018 Minister’s Early Years Award.
Selected by the then Minister for Early Childhood
Education, Jenny Mikakos, this special commendation
was made for our collaboration with the City of Hume
and 10 local Early Years centres and agencies. We are
justly proud of this innovative and highly effective work
improving the lives of both generations.
There continues to be a focus at all levels of the
organisation on ensuring our structures are best fit
for purpose. Strong governance at Foundation House
is a critical contribution to its smooth running, and this
year the Board has continued to update our policies

LYNNE HAULTAIN
CHAIR

and procedures to match the sophistication and size
of the agency. This is never the most captivating
of undertakings! But, it is the bedrock of a
high-functioning agency.

We had a significant birthday recently, and looking
back over 30 years there’s nothing as certain in our

Continuity is vital in our choppy seas, but so is well-

world as change.

considered succession, and this is a current project
at both staff and Board level. We are consciously

As you know, our service rides the currents of global,

documenting our history and practice so the corporate

national and local factors – both political and financial

memory is captured and our high standards are

– and our perennial challenge is to maintain our deep

seamlessly maintained. On many fronts we are building

commitment to humanity in all our dealings with clients,

the capacity of the next generation of leaders, with

governments and other agencies.

structural change and redefined roles for the elders in

We have had elections at both the state and federal

our organisation, including the Board.

level, which always create uncertainty and shifts no

Last year I noted the departure of Board member

matter what the result - and we must navigate these

Michelle Groves after a commitment of 21 years. In

tides. For the last three decades we have maintained

recognition of the depth and length of her contribution,

a position of highly principled pragmatism, advocating

we unanimously determined to make her a life member

in the interests of refugees and asylum seekers with all

in December and made the presentation at our

governments, departments and agencies – domestic

invariably joyous end-of-year event.

and international. This has included involvement at
high levels with decision makers in policy and service

We work in an area beset with ‘wicked problems’ and

delivery, as well as making public statements on many

this demands of us an even higher level of compassion,

issues, most recently on the Medevac Bill, the New

professionalism and commitment. Doing this day-in

Zealand offer of asylum, and the terror attacks in

and day-out is a huge demand, and as always I remain

Sri Lanka and Christchurch.

humbled by our CEO Paris Aristotle AO and the
staff team at Foundation House, and thank them

The work of Foundation House is always anchored in
the experience of our clients.
Over the years, this work has taken many forms as we
have responded to the needs of new communities.
There is no doubt that working with young children

04

most sincerely.
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FROM THE CEO
Optional Protocol to the Convention Against Torture
(OPCAT), specifically with respect to the monitoring of
treatment for people held in all forms of detention. This
will continue to be a priority in our advocacy and policy
work in the future.
While our work has made a positive contribution at
many levels there continue to be difficult challenges
across all of these areas that we must face. These
challenges are complicated by unhelpful antagonism
in public discourse and the implications of this for
our clients, staff and colleagues in the sector. In that
context, Foundation House has aimed to be constructive
in its interventions and clear eyed in its advice to
governments and the sector as a whole. We do so in

PARIS ARISTOTLE AO
CEO

the hope of building on common ground, in order to
achieve consensus about improving policy and service
delivery that is informed by the available evidence. Our
commitment is to continue with that approach and to

Thanks to the ongoing commitment of the Foundation

work constructively with our colleagues in the sector,

House staff team and Board of Management we have

with government at all levels and, most importantly,

continued to focus on improving outcomes for clients

with our clients and their communities.

and their communities. We can evidence this through
our provision of services to 4,308 clients from over 70

In concluding, it is important to note that in spite of the

different countries throughout the year. We provided 119

many challenges we face in public policy or by the very

training and professional development sessions to more

nature of our work with people recovering from torture

than 2,124 people. Our advocacy work has achieved

and other traumatic events, Foundation House remains

positive outcomes in regards to settlement services,

resolute in its commitment to advance the health and

specific client groups such as young refugees, work with

human rights of our clients and their communities.

asylum seekers, and with service systems in areas such

They provide us with the inspiration needed to work

as health, education and the early years.

in this field and with the desire to push boundaries in
pursuit of a more decent and just society.

Foundation House has made several important
submissions to inquiries and reviews, including the

To all of our staff, I extend heartfelt thanks for their

Shergold Review into Settlement Services and the

continued commitment, dedication and exceptional

Victorian Government’s Royal Commission into Mental

work. Finally, I express my sincere thanks to our

Health. In addition, we worked collaboratively with other

Board of Management who have steadfastly provided

agencies and the Victorian Government in securing

outstanding governance and support to Foundation

the injection of three million dollars to assist vulnerable

House under the exceptional stewardship of our Chair

asylum seekers living in Victoria. Each of these examples

Lynne Haultain.

have major implications for the work we undertake and
the services available to our clients.
In addition, we continue to advocate to the Federal
Government for improved treatment of asylum seekers
and for substantial changes to the way in which
detention is used in such cases. Foundation House
has contributed to Australia’s work with respect to the
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4,308 clients
OUR WORK WITH SURVIVORS
OUR CLIENTS

RECOVERY PRINCIPLES

In the financial year 2018–19, Foundation House
provided direct services to 4,308 survivors of
torture and other traumatic events.

› To restore safety and enhance control,
and reduce the disabling effects of fear
and anxiety

Direct services for clients includes a range of
interventions, including:

› To restore attachment and connections
to other human beings, and a sense of
belonging

•

individual and family counselling with children,
adolescents, young people and adults

•

psycho-education group sessions

•

referral and facilitated access to mainstream and
other services

•

group programs

•

co-joint interventions with Community Liaison
Workers who comprise the Community Capacity
Building team

› To restore meaning, identity and justice
› To restore dignity and value, and reduce
shame and guilt

Direct services provided to clients are integrated with
our work in training and professional development,
community capacity building, sector development and

•

client advocacy

•

complementary therapies such as traditional herbal
medicine and massage

of which aim to develop and strengthen the resources

•

mental health clinic services

work informs our approach to systemic advocacy, which

•

community-based and school-based strategies for
refugee trauma recovery.

partnerships, health promotion, research, and policy – all

All service provision is based on a comprehensive
assessment process and a holistic approach to recovery.
The health and wellbeing of all family members is part
of this assessment. Choice of interventions depends
on the severity and nature of presenting problems, and
consideration of the client’s familiarity and acceptance

of clients, communities and service providers. All this
seeks to advance the health, wellbeing and human
rights of people of refugee backgrounds.
Collaborative work with other agencies at the individual,
family, community and systems levels is a key feature
of direct services work. Survivors of torture and other
traumatic events typically present with multiple needs
reflecting the legacy of the human rights violations
they have experienced before arrival in Australia, and
the challenges of settlement, or life in Australia while

of certain forms of assistance.

seeking asylum.
All intervention goals are based on the principles of
recovery, which are the cornerstone of the Foundation
House Integrated Trauma Recovery Service Model.

WORDS FROM A CLIENT:
‘Over the time I have been coming to Foundation House I can see dramatic changes in me. It has
taken time, but bit by bit Foundation House has taught me how to get myself back.’
06
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TOP TEN COUNTRIES
OF BIRTH OF CLIENTS
IRAQ – 756

SYRIA – 371

THAILAND* – 84

AFGHANISTAN – 599

BURMA (MYANMAR) – 463

SRI LANKA – 267

PAKISTAN – 134

IRAN – 631

ETHIOPIA – 135
SUDAN – 128

* Children born of parents from Burma (Myanmar)
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CLIENT PROFILE

TABLE 2: AGE AND GENDER

Our clients come from over 70 countries and are
either permanent residents, asylum seekers or
substantive (temporary) visa holders. The top five
countries of origin were Iraq, Iran, Afghanistan,
Burma (Myanmar) and Syria (see Table 1). This
reflects the Australian Humanitarian Settlement
Program data over time, as some clients present
for assistance many years post arrival to Australia.
Of our 4,308 clients, 54% were female and 46%
male. Almost half (48%) of our clients were aged
under 30 years.

TABLE 1: COUNTRY OF BIRTH

AGE IN
YEARS

FEMALE

MALE

TOTAL

0–10

151

212

363

11–20

468

498

966

21–30

440

293

733

31–40

504

360

864

41–50

357

321

678

51–60

247

174

421

61–70

119

105

224

Over 70

28

31

59

2,314

1,994

4,308

Total

CLIENT EXPERIENCES
The pre-arrival experiences of our clients (Tables 3 and
4) are characterised by exposure to violence and loss,

COUNTRY OF BIRTH

CLIENTS*

persecution, perpetration of human rights violations and

599

forced displacement. Clients of Foundation House have

Bhutan

12

experienced many traumatic events prior to their arrival

Bosnia and Herzegovina

15

in Australia that affect their health, mental health and

Afghanistan

Burma (Myanmar)

42

Congo

31

Congo, Democratic Republic of

51

Egypt

34

systemic persecution are typically repeated over long

Eritrea

47

periods of time.

Ethiopia

135

India

25

An examination of the countries from which clients come

Iran

631

indicates the long-term nature of conflict and human

Iraq

756

rights violations in those countries. Many children and

Kenya

24

young people have not known security and stability

Lebanon

29

Liberia

15

Malaysia

28

Nepal

17

in Table 3, while Table 4 provides an indication of the

Pakistan

134

very common experiences of the death of, or forced

Rwanda

10

separation from, immediate family members. Clients’

Sierra Leone

19

survival through such extreme adversity, and their

Somalia

72

South Sudan

54

Sri Lanka

267

Sudan

128

Syria

371

Thailand**

84

Tibet

22

Turkey

21

Other countries***
Total

17
155
4,308

Clients are defined as individuals who actively received a
service in 2018–19

** Children born of parents from Burma (Myanmar)
*** Clients from countries where there were less than 10 clients
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capacity to meet settlement challenges. The needs and

Cambodia

Vietnam

*

463

presenting problems of clients are multiple and complex,
because their experiences of torture, trauma and

until their arrival in Australia. Our clients’ experiences
of torture and other traumatic events are summarised

commitment and motivation to rebuilding their lives and
supporting their families, is a testimony to their strength
and resilience.
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TABLE 3: PRE-ARRIVAL
EXPERIENCES OF TORTURE AND
OTHER TRAUMATIC EVENTS

TABLE 4: PRE-ARRIVAL
TRAUMA-RELATED LOSS
LOSS

CATEGORY

0-17
YEARS

18+
YEARS

Frequency at
assessment
PHYSICAL VIOLENCE

*

Severe beating

2%

29%

Rape or other sexual assault

2%

16%

Damage to teeth/electric shock/
genital mutilation

1%

14%

Mutilation, other

1%

27%

Under combat fire

6%

14%

AVERAGE SCORE

Loss by death*

14

Loss by separation **

18

Average number of losses where 10 is equivalent to death of
a child, parent, sibling, or spouse

** Average number of losses where 10 is equivalent to
separation from a child, parent, sibling or spouse for more
than 6 months

CLIENT NEEDS
Tables 5 and 6 show the social/living difficulties and

PSYCHOLOGICAL VIOLENCE

medical needs of our clients as identified during

Dangerous flight

38%

40%

Detention of family or friends

9%

7%

Disappearance of family members

12%

23%

Forced separation from family

24%

39%

House raided

5%

6%

Kidnapping

2%

4%

Solitary confinement

<1%

8%

1%

5%

30%

26%

8%

31%

44%

80%

assessment. The vast majority of our clients require
general medical assistance, with 16% of adults also
requiring specialist psychiatry. The most common areas
of social/living difficulties for clients, whether children or
adults, related to significant concern for family overseas
followed by immigration sponsorship.
Employment difficulties and financial stress are also

Subject to mock executions
Harm/threat of harm to family
Witnessing others killed
Witnessing physical violence

of significant concern, and our counsellors reported
significant housing difficulties for 32% of their adult
clients and nearly 20% of children/young people.

TABLE 5: SOCIAL/LIVING
DIFFICULTIES
0-17
YEARS

18+
YEARS

Employment difficulties

6%

38%

Family breakdown

19%

26%

Financial stress

26%

37%

1%

9%

CATEGORY

HARDSHIP
In hiding

4%

12%

Internal displacement

24%

21%

Lack of food or water

8%

15%

Lack of shelter

5%

9%

Higher qualifications not recognised

Refugee camp

18%

21%

Housing difficulties

19%

32%

Immigration (sponsorship difficulties)

28%

43%

DETENTION: PRE-ARRIVAL
Detention – concentration camp

1%

2%

Major physical illness or disability in
family

15%

24%

Detention – home detention

0%

1%

School attendance difficulties

13%

16%

Legally sentenced – prison term

1%

2%

Significant concern for family overseas

38%

56%

Summary (illegal) detention

1%

10%

Since arrival, death of close relative or
friend (in Australia or overseas)

6%

15%

12%

14%

DETENTION: AUSTRALIA
Detention facility – Australia
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TABLE 6: MEDICAL NEEDS
0-17
YEARS

18+
YEARS

General practitioner

78%

88%

Dental

24%

16%

Optometry

9%

7%

Psychiatry

2%

16%

Specialist (other)

5%

8%

CATEGORY

RESPONDING TO CHILDREN, YOUNG
PEOPLE AND FAMILIES
Most children of refugee backgrounds have been
subjected to or have witnessed events such as war,
bombing or shelling, or death or threat of violent death
and injury of family or friends. All have experienced
some degree of loss, from the loss of home, place
and culture, and friendships, to the more profound
loss of parents, siblings and significant others. Minors
who arrive in Australia unaccompanied, in particular,
experience intense grief as a result of separation from
family members.
On arrival in Australia, children are required to learn a
new language, adapt to a new set of cultural norms,
and orient themselves to a new and unfamiliar school
system. Adaptation to school may be particularly difficult
for those children who have had limited or no prior
school experience. Work in the past year responding to
the needs of children has included psycho-education
sessions for parents, with the aim of strengthening
parents’ awareness of and involvement in promoting their
children’s recovery, and psycho-education sessions with
young people to assist them to understand their trauma
and loss-related experiences, and to find ways to support
one another. School-based direct services integrate
counselling for children and their families with capacity
building strategies for schools, communities and other
child and family services.
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RESPONDING TO SPECIFIC
AND EMERGING NEEDS IN OUR
COMMUNITY
We set up an innovative model in response to an
increasing number of families of Sudanese and South
Sudanese backgrounds being referred to our Western
Region office. Some referrals came from our relationship
with Victoria Police, who were trying to address a high
rate of recidivism in juvenile justice and wanted to
ensure the families of these young people were offered
appropriate support. Other referrals had origins in
compounded levels of trauma reactivated by increased
media and political scrutiny on perceived ‘gang’ violence
in the area.
A multi-layered approach was adopted with 12-month
funding from the Victorian Department of Health and
Human Services (DHHS) and from the Portland House
Foundation. This support was used to fund a youthfocused Counsellor Advocate and a youth-focused
Community Development Worker to especially work
with this cohort. The focus of this project responded
to the following:
1. Young people of African backgrounds and their
families were often not engaged in supportive
opportunities to address, in a culturally sensitive way,
war and refugee-related trauma, and cross-cultural
and intergenerational conflict.
2. High levels of family disintegration and involvement in
the criminal justice system corresponding to low levels
of engagement with support services.
The approaches to respond to these factors were:
•

therapeutic work with individuals and their families

•

group work – both therapeutic and psychoeducative

•

psycho-education for the community and its leaders

•

training for service providers

•

contribution to networks and committees.
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Over the 12 months the following milestones were
accomplished:

RESPONDING TO PEOPLE
SEEKING ASYLUM

•

165 young people of African backgrounds were
engaged in therapeutic work. Many other additional
family members are now also clients of Foundation
House.

People seeking asylum, including those in immigration
detention, require a specialised approach to counselling
and support. Their needs are diverse and reflect varied
experiences such as:

•

Five groups were run for young people (one being
nominated by DHHS as a ‘Good Practice Guide
initiative’ for a group run for their African Australian
clients).

•

•

•

Psycho-education groups were held for community
members and leaders – some formal and some
informal.
Formal training occurred in multiple services
including Victoria Police, Legal Aid, Melbourne City
Mission as well as health, education settings and
settlement services.
Networks and committees where we had input
included youth justice sector student conferences,
business and youth networks, and hospital and
council working groups.

Due to our close collaboration with other service
providers with shared goals, we were offered additional
funding to respond to the needs of the mothers and
grandmothers of some of these young people who
were struggling with engagement in education and
employment, and who have some connection with
the justice system. We are currently underway with
the very successful South Sudanese Mammas Speak
Out on Mental Health project, which has significant
community support.

•

persecution and war in countries of origin

•

perilous journeys by land or sea to seek safety in
other countries

•

in the case of people who arrived without valid visas:
› a harsh policy environment
› prolonged and indefinite immigration detention
› lengthy delays in processing times to determine
their protection claims
› increasingly restricted access to support to meet
basic needs and to legal advice to assist them to
apply for protection
› granting of only temporary protection visas to
people found to be refugees.

Foundation House works closely with a range of other
agencies to address the pressing needs of our clients,
including securing access to legal assistance for their
protection applications. This work has become even
more complex across the 2018–19 financial year, as basic
income and counselling support has become even more
tightly restricted and difficult to access.

Foundation House has a unique capacity to respond
in ways that are culturally responsive, engaging and
deeply refugee trauma-informed at all levels: children/
young people, parents, siblings and extended families,
communities and the service system. With DHHS
support, we are hoping to continue and expand the
overall project in 2019–20.
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COMPLEMENTARY THERAPIES
The Complementary Therapies program at Foundation
House is a unique service providing clients with
access to a range of natural therapies since 1989. Our
practitioners provide a range of therapeutic modalities
including naturopathy, herbal medicine, nutritional
and dietary therapy, massage, shiatsu, yoga and other
bodywork therapies.
Central to our practice, and in keeping with current
research and clinical models for treatment of complex
trauma, is the notion of creating an environment where
survivors of torture and other traumatic events can
create and experience safety and stability – in mind
and body. This is achieved through appropriate mind–
body modalities, and takes place in the context of both
individual sessions and group work sessions.
The small team of part-time practitioners works in
collaboration with Counsellor Advocates, Bicultural
Workers and Community Liaison Workers, and the
Refugee Mental Health Clinic. In the 2018–19 financial
year we provided complementary therapy to 223 clients.
Common reasons for referral include severe insomnia,
body pain, headaches, digestive symptoms, and a range
of other presentations which are often connected to our
clients’ pre-arrival experience and post-traumatic stress.
2019 marks the end of an era for team member
and massage therapist Bernie Farrell, following his
announcement of plans for retirement. Bernie has
been with the program since 1992, when he began as
a volunteer massage therapist before taking up a paid
position. Bernie has been a familiar and friendly face
for both clients and staff during his dedicated 27 years
of service, during which his kindness and compassion
for others always shone brightly. Bernie’s expert skills,
practice wisdom, and engagement in this space is
recognised widely by his clients, and Bernie has been an
enormously valuable contributor to both the program
and the wider organisation. Bernie will be missed by
clients and colleagues alike, and we wish him and his wife
Marg, every happiness for the future.
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STRENGTHENING OUR SYSTEMS FOR
STAFF SUPERVISION AND PRACTICE
DEVELOPMENT
As foreshadowed in last year’s annual report, the
Direct Services program area underwent a review.
A new structure was implemented to provide clearer
accountability, stronger staff supervision and support,
and increased capacity for cross-agency practice
development and training.
The new structure is now embedded and bearing fruit,
with carefully targeted training rolled out, and staff
providing positive feedback about the increased levels
of supervision and clarity.
Further information about our Practice Development
frameworks is on page 15 of this report.
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COMMUNITY
CAPACITY BUILDING
Our approach to strengthening community capacity
recognises the legacy of persecution of, and the
undermining of relationships within, communities of
refugee backgrounds. Community Capacity Building
promotes protective factors in health, education,
employment and family life.

The activities undertaken by these workers with their
communities is in response to issues and needs identified
by community members. For example, CLWs being
approached by young people in communities because
of challenges or issues they have faced has precipitated
working with young people in a number of communities.

Working with communities is critical to identifying their
priorities and issues in resettlement. This engagement
is fundamental to recovery from traumatic events, and
supports communities and individuals to regain control,
and to build new connections and promote justice,
meaning and dignity.

Utilising the model of advisory groups working with
community leaders in relation to a number of community
capacity building strategies strengthens the ownership of
the initiatives by community, and builds on the leadership
and efficacy of community to influence outcomes. All
our community capacity building activity is informed by
VFST’s Integrated Trauma Recovery Service Model and A
Framework for Community Capacity Building.

Community Capacity Building work is facilitated by a
team of Bicultural Workers, Community Liaison Workers
and other staff with community development expertise.
Bicultural workers provide crucial historical, geographical,
political, language, and cultural information and context
relevant to each community.
The Capacity Building team undertakes its activities both
co-jointly with Counsellor Advocates (CAs) or other staff
members (e.g. with project workers in relation to specific
projects) as well as independently with their communities.
Co-joint work utilises the connections of Community
Liaison Workers (CLWs) and Bicultural Workers with their
communities to strengthen community engagement with
a project. Bicultural Workers also provide insights to CAs
or project workers about their community to value-add
to the work being planned for and implemented.

Two highlights of our Community Capacity Building
work during 2018–19 were presenting at the second
Australia and New Zealand Refugee Trauma Recovery in
Resettlement Conference, held in Brisbane in March 2019,
and making a submission to the Royal Commission into
Victoria’s Mental Health System.
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AUSTRALIA AND NEW ZEALAND
REFUGEE TRAUMA RECOVERY IN
RESETTLEMENT CONFERENCE
•

Co-delivered workshops:
› Communities and Trauma: Supporting recovery
from collective trauma (Dina Korkees with Deng
Riak, Susannah Tipping and Tania Miletic) and
Community Capacity Building in Recovery – a
framework (Giovanna Citta, Sandra Abid and
Jwan Takian with Susie Strehlow and Mardi Stow)
› Recovery is Family Business – engaging
families with mainstream early years services
(Jo Macfarlane, Salam Dankha)

•

› Empowerment Group for Young People from Syrian
Background (Kifarkis Nissan, Susie Strehlow)
› Resettling in Victoria: advice from people of
refugee backgrounds who are living with disabilities
(Samantha Furneaux, Dina Korkees)
› Woven: Weaving connections across cultures (Rosa
Vasseghi)
› Engaging the disengaged: reflections from
bicultural professionals on supporting marginalised
African youth and communities involved in justice
and protection systems (Deng Riak, Kudzanayi
Chirenje)
Presented posters

Some of the comments from these focus groups were:
‘Mental health is rarely spoken about within
community. “This is how I am” is a common view
within community about mental health issues – a
normalising reaction. It is a norm to be suffering.’
‘There is stigma within community about mental
health as being “psycho” or “crazy”. We need to
engage with community to build connections rather
than to exclude.’
‘People don’t know that they are suffering from
mental health problem/s … if you don’t know it’s a
mental health problem you can’t/don’t seek help.’
‘Back home there are no services, so parents learned
that there is nothing there to help.’

› Al Rafahiya Al Sehiya Healthy Wellbeing program
for newly arrived refugees from Syria and Iraq
(Giovanna Citta, Sandra Abid and Jwan Takian)

‘We need to educate and advocate within the
community … this is critical. And not just educating
about symptoms, also training in how to respond.’

› ‘Nissa-Al Banafsage’ (Ladies in Purple): Assyrian
Chaldean Women’s Group in the Northern Suburbs
of Melbourne (Salam Dankha)

‘Pathways to opportunities are essential. Sit with
communities to understand their perspectives.
Establishing advisory groups, rather than one-off
community consultations, so that government
can hear the issues directly from community.
Consultations without follow-up result in resignation
by community that nothing will happen-if asked to
consult again they ask, “What for?” .’

COMMUNITY VOICES TO THE ROYAL
COMMISSION INTO VICTORIA’S
MENTAL HEALTH SYSTEM
Utilising our connections with communities, we held two
focus groups to seek community input for inclusion in the
Foundation House submission to the Royal Commission
into Victoria’s Mental Health System.
One focus group was with leaders from the Syrian and
Iraqi communities, who are members of the advisory
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The community members with whom we consulted
affirmed the necessity of increasing knowledge and
understanding of mental health issues and the availability
of services within their communities. Community
members identified the importance of working in
partnership with community leaders – both informally
and formally – to deliver community-education sessions
and to co-design the messages conveyed and language
used in these sessions.

Presented papers
› Community Outreach to Young People
Experiencing Homelessness (Thong Za Tawng)

•

groups that are part of the Al Rafahiya Al Sehiya Healthy
Wellbeing mental health literacy program. The other
focus group was with leaders from the Karen and Chin
communities. As a result of the focus groups, one
participant then made her own submission to the Royal
Commission.

Follow this link for the full submission:
http://www.foundationhouse.org.au/news/submissionto-the-royal-commission-into-victorias-mental-healthsystem
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SECTOR DEVELOPMENT
AND PARTNERSHIPS
The Sector Development and Partnerships program underwent a review and subsequent
restructure during 2018–19.
Programs included Schools Support, Ucan2, Early Years, Professional and Organisational
Development, Rural and Regional Services, and the Victorian Refugee Health Network.
Based on the Integrated Trauma Recovery Service Model, the work is in partnership with
health, education, employment and community services, to improve capacity to support
the recovery of individuals, families and communities from refugee backgrounds.

PRACTICE DEVELOPMENT

SCHOOLS SUPPORT

In January 2017, Foundation House commissioned
a comprehensive review of Direct Services. The
Strengthening Direct Services Implementation Plan
includes a focus on supporting and strengthening
staff capabilities. Over the past 12 months, Foundation
House worked towards implementing the new Practice
Development Framework. The Framework presents
a best-practice model for supporting the practice
development of Foundation House staff. It focusses
on key areas including line management, a supervision
framework, staff and practice development, induction
and training, promoting organisational wellbeing, and
improving access to information and resources to
support practice.

The Schools Support Program includes developmental

The Practice Development team was established as
part of the implementation of the Practice Development
Framework. The Practice Development team is made up
of experienced and specialised trauma-informed Practice
Leaders with expertise in work with survivors of torture
and other traumatic events. Along with Direct Services
management and practitioners, the Practice Development
team plays a pivotal role in developing innovative
approaches to work with survivors of torture and trauma.
This feeds into the way we induct, train and supervise staff.
The Practice Development team is also responsible
for the provision of reflective supervision, secondary
consultation and training. In the past seven months, the
Practice Development Team has provided 175 Group
Reflective Supervision and 720 Individual Reflective
Supervision sessions, and 41 Specialist Consultations to
Direct Services staff.

work with schools across Victoria and the Refugee
Education Support Program (RESP).

DEVELOPMENTAL WORK
•

174 professional learning sessions for schools not
currently engaged in the Refugee Education Support
Program and services working with schools

•

4,696 school staff and staff from services working
with schools accessed resources developed or
updated through the program

•

166 face-to-face consultations with school staff,
school welfare coordinators and GPs in schools
regarding refugee health and wellbeing

In addition, this developmental work focused upon
bringing schools together to share knowledge and
practices, including a variety of events addressing
asylum seeker families experiencing financial hardship,
and work supporting student transitions. We also ran
the ‘Beaut Buddies: a school-based peer-support
transition program’ in Broadmeadows.
A highlight of the year was our publication of ‘School
is where you need to be equal and learn’: insights from
students of refugee backgrounds on learning and
engagement in Victorian secondary schools (2019).
This presents the findings of the partnership project
with two metropolitan RESP-alumni schools and one
regional RESP-alumni school, to learn directly from 51
secondary students.
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REFUGEE EDUCATION SUPPORT
PROGRAM (RESP)
RESP works with schools in locally based clusters to
promote partnerships and good-practice approaches
to supporting education and wellbeing outcomes for
students and families of refugee backgrounds.
Thirty-one schools (34 campuses) have participated
across five area-based clusters in Craigieburn,
Cranbourne, Melton, Caroline Springs and Geelong.
Schools have implemented Action Plans to improve their
enrolment, transition and family engagement practices
Deliverables included:
•

50 professional learning workshops provided to
RESP schools

•

138 Action Plan meetings and secondary
consultations with RESP school staff.

RESP PARTICIPANTS
‘RESP has increased my awareness of the
refugee experience because I was unaware
of the isolation and loss of community that
would be experienced.’
‘I really enjoyed the review process at the
end of the session because it has given our
team a clear indication for better planning
for whole-school approach.’

Other highlights for 2018–19 included:
•

24 early childhood services engaged in developing
sector knowledge through parent engagement
programs

•

December 2018 concluded Early Years Best Start
cluster and Parent Advisory Group in Cragieburn
with a showcase forum attended by over 100 people.

UCAN2
The Ucan2 program for young people aged 16–24 years
focuses on:
•

access to and engagement in education, training and
employment

•

mental health and wellbeing

•

social connections and networks.

Ucan2 is a 16-week program for young people who are
recently arrived in Australia. The 10-week Ucan2Active
program is delivered in employment services settings.
This is followed by a 12-month business mentoring
program. Ucan2 is delivered in partnership with the
Centre for Multicultural Youth and AMES Australia.
In 2017–18, 16 Ucan2 groups were delivered in 13 settings.
Our delivery site partners include:
•

AMES Education (Dandenong, Flagstaff)

•

Melbourne Polytechnic (Preston, Broadmeadows,
Epping)

•

Noble Park English Language School (Noble Park,
Casey)

•

Swinburne University of Technology, TAFE Division
(Croydon)

•

Kangan TAFE Institute (Broadmeadows)

•

AMES Jobactive (Dandenong)

•

Chisholm TAFE (Dandenong, Cranbourne)

•

Djerriwarrh Employment and Education Services
(Footscray).

EARLY YEARS
The Early Years program brings together Early Years
services to participate in professional learning, working
together to review their work with families from refugee
backgrounds, and developing and implementing action
plans to improve access and participation for children
and families from refugee backgrounds. Parent advisory
groups meet to consider barriers and facilitators to
participation, and to work with Early Years services to
address these concerns.
The Minister for Early Childhood Education, Jenny
Mikakos MP, presented Foundation House with the
Minister’s Early Years Award at a ceremony held at the
National Gallery of Victoria on 23 October. The Minister’s
Early Years Award was presented to acknowledge
the work undertaken in the Foundation House Hume
Refugee Early Years Cluster 2017–18.
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In 2017–18, a detailed evaluation of Ucan2 was conducted
by the Jack Brockhoff Child Health and Wellbeing
Program of the University of Melbourne. Key findings
indicate that the program:
•

promotes English language learning

•

supports engagement in education and employment

•

increases the size and diversity of participants’ social
networks

•

fosters wellbeing and resilience, and builds
confidence

•

builds the capacity of teachers to respond to the
needs of young people of refugee backgrounds.

Over 80% of participants surveyed who had undertaken
the Ucan2 group program in 2016 were studying and/or
working when contacted in 2017, and 95% were actively
engaged in work, study, caring responsibilities, or seeking
employment.

VICTORIAN REFUGEE HEALTH
NETWORK
The vision of the Victorian Refugee Health Network (the
‘Network’) is ‘that Victorians from refugee backgrounds,
including those seeking asylum, have timely access to
appropriate services and other resources required to build
and maintain health and wellbeing.’
In 2018, the Network celebrated its 10th anniversary.
This provided an opportunity to celebrate and review
the Network’s goals and achievements. Each year the
Network conducts three state-wide meetings for health
professionals and related working groups.
Major areas of focus for the year included:
•

responding to changing asylum seeker policy
relating to access to health

•

continued support for primary healthcare delivery

•

convening a roundtable of regional, state-wide and
national refugee health working groups

•

catch-up immunisation programs for people of
refugee backgrounds

•

completion of the report Service responses for
people with disabilities from refugee backgrounds
in northern Melbourne

•

completion of the Australian Refugee Health
Practice Guide

•

update of the Refugee Health Assessment template

•

provision of support for a Language Services
Community of Practice

•

distribution of a bi-monthly e-bulletin to 1,800
subscribers.

PROFESSIONAL AND
ORGANISATIONAL DEVELOPMENT
In 2018-19 the Professional and Organisational
Development (POD) program provided face-to-face
facilitated workshops, reflective practice groups,
conference presentations and webinars. 119 sessions of
professional learning were provided to 2,124 participants
from education, health and community services sectors.
POD offered an advertised calendar of professional
learning events, delivering tailored professional
development programs to a wide range of organisations
working with people from refugee backgrounds. This
included responding to high demand from the justice,
settlement, and youth and family sectors.
The online learning module Refugee and Asylum Seeker
Experiences was rolled out for use in tailored training
and as a workshop resource, and POD provided ongoing
support through Reflective Practice and Reflective
Supervision to a number of external agencies.
The program also supported the development of a
Community of Practice in Refugee Child and Youth
Mental Health, bringing together organisations working
in this important area to work towards closer networking,
coordinated service delivery and professional
development.
The POD program was reviewed and is undergoing
a restructure to bring together external professional
learning, consultancy, research and evaluation, and
practice development from across the agency into
the new Practice Development and Learning team.
This involves the merging of POD and the Practice
Development Team.

POD SESSIONS DELIVERED
IN 2018–19
119 sessions of professional learning
2,124 participants from education, health
and community services.
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RURAL AND REGIONAL SERVICES
In 2018–19 Foundation House worked in partnership with
five community health and community services to deliver
torture and trauma counselling, and related programs, in
rural and regional areas of significant refugee settlement.
These partners were:
•

Primary Care Connect, Shepparton

•

Barwon Child Youth and Family, Geelong

•

Sunraysia Community Health Services, Mildura

•

Bendigo Community Health Services

•

Ballarat Community Health.

In addition to ongoing professional development
and secondary consultation for partner agencies,
we delivered professional development sessions and
face-to-face secondary consultations and networking
support in Ararat, Ballarat, Bendigo, Geelong, Hamilton,
Horsham, Latrobe Valley, Mildura, Sale, Shepparton,
Warrnambool, Wodonga and other rural locations.
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TREASURER’S
REPORT
I am pleased to present the 2018–19 Annual Accounts of Foundation House. The financial statements for the year
show that the activities of the organisation resulted in an operating surplus of $500,732 and, after redundancies
are taken into account, an overall surplus of $452,348 equating to 2.3% of revenue. The financial result for the year
was very pleasing and is a welcome turnaround from last year’s deficit of $465,638. Congratulations are due to
management for strict cost control and dedication to strategic initiatives that made this result possible.
Funding from all sources declined by $1.0M or 5% from $20.6M in 2017–18 to $19.6M in 2018–19. The decline in revenue is
attributable to less revenue being deferred at year end and did not impact on our successful delivery of contracted targets.
Foundation House total expenditure for the year was $19.1M. This was $1.8M less than last year and reflects both the lower
operating income for the year and strict cost management. As in previous years, the largest expense area was salaries and
associated salary on-costs (including leave provisions). These represented 74% of total expenses (last year 73%).

FINANCIAL POSITION AS AT 30 JUNE 2019
The financial position of the organisation has strengthened, with total assets reduced by $145,353 and total liabilities
reduced by $597,701, resulting in net assets increasing by $452,348. Total equity also increased by $452,348 on
account of the total comprehensive overall surplus.
Liquidity remains strong in the short term, with $1.79 of current assets to fund every $1 of current obligations.
The cash component of the surplus has been used by management to increase the general reserve from $1.5M
to $1.9M. The Board of Management has accepted that a reserves to expenditure ratio, ranging from 15% to 18%
represents a desirable target and the ratio for Foundation House is 16.1%. The purpose of the reserve is to meet future
commitments or unforeseen expenses without a negative impact on Foundation House’s ability to deliver services or
develop the organisation in accordance to its Strategic Plan.
The momentum to continue building a strong and sustainable organisation able to meet challenges and embrace
opportunities never ends. The Board has asked management not just to plan for the year ahead, but to develop a
three-year financial plan that meets the strategic objectives and ensures we have in place a solid financial foundation.

ACKNOWLEDGEMENTS
Foundation House’s relationships with the Commonwealth Government, Victorian State Government, philanthropic
bodies and charitable trusts continue to support quality service delivery to survivors of torture and other traumatic
events, and we thank them for their ongoing support.

RICHARD HOME
Treasurer
25 October 2019
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FOR THE YEAR ENDED 30 JUNE 2019

THE VICTORIAN FOUNDATION FOR SURVIVORS OF TORTURE INC. ABN: 52 783 974 656

BOARD’S REPORT

STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME

Your Board members submit the financial report of
the Victorian Foundation for Survivors of Torture for
the financial year ended 30 June 2019.

FOR THE YEAR ENDED 30 JUNE 2019
NOTES

BOARD MEMBERS

REVENUE

The names of Board members throughout the financial

Salaries, wages and on-costs

year are below:

FASSTT expenses

•

Lynne Haultain (Chair)

Bank and credit card charges

•

Remberto Rivera (Deputy Chair)

•

Richard Home (Treasurer)

•

Sally Richardson (Secretary)

•
•

2

2018

$

$

19,602,831 20,609,668
(14,178,716) (15,221,584)
(37,908)

(39,716)

(5,381)

(4,079)

Building and occupancy costs

(839,528)

(1,168,327)

Equipment, computing/IT, supplies and depreciation

(145,526)

(200,716)

Helen Casey

Conferences, seminars, publications and
professional development

(184,747)

(182,075)

Dick Sloman

Interpreting costs

•

David Bilander

Program, consultant, contractor and client costs

•

Travers McLeod

Advertising, agency and Board expenses

(8,983)

(14,225)

•

Matt Ervin

Motor vehicle expenses and depreciation

(319,579)

(347,224)

•

Theodora Elia-Adams

Client travel expenses

(83,545)

(80,710)

PRINCIPAL ACTIVITIES
The principal activity of the association is to provide a
range of support services to survivors of torture and
other traumatic events who currently reside in Victoria.

Printing, stationery and postage
Telephone expenses

(795,160)

(951,212)

(2,012,629)

(2,143,720)

(71,744)

(98,696)

(283,629)

(291,548)

Professional fees

(19,200)

(17,579)

Other expenses

(115,823)

(126,756)

TOTAL EXPENDITURE FROM OPERATING ACTIVITIES

OPERATING RESULT

OPERATING SURPLUS/(DEFICIT) FROM OPERATING ACTIVITIES

(19,102,099) (20,888,167)
500,732

(278,499)

The surplus amounted to $452,348
(2018: Deficit $465,638).

Non-operating expenses
Redundancies

(48,383)

(187,139)

AFTER BALANCE DATE EVENTS

Surplus/(deficit) for the period

452,348

(465,638)

Other comprehensive income

-

-

452,348

(465,638)

No matters or circumstances have arisen since the
end of the financial year which significantly affect
the operations of the association, the results of those
operations, or the state of affairs of the association in
future financial years.

AUDITOR INDEPENDENCE
DECLARATION
The lead Auditor’s Independence Declaration is set
out on page 28 and forms part of the Board Members
Report for the year ended 30 June 2019.
Signed in accordance with a resolution by the members
of the Board of Management:

RICHARD HOME
Treasurer
20
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25 October 2019

TOTAL COMPREHENSIVE INCOME
(DEFICIT) FOR THE PERIOD

3

The statement of profit or loss and other comprehensive income should be read in
conjunction with the notes to and forming part of the financial statements.
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STATEMENT OF FINANCIAL POSITION

STATEMENT OF CASH FLOWS

AS AT 30 JUNE 2019

FOR THE YEAR ENDED 30 JUNE 2019
NOTES

2019

2018

$

$

5

1,070,285

3,115,578

Receipts from governments grants and others

Financial assets

6

4,340,000

2,340,000

Payments to consultants, suppliers and employees

Trade and other receivables

7

582,626

565,745

5,992,911

6,021,323

991,158

1,108,099

Investments into short-term deposit

991,158

1,108,099

Payments for property, plant and equipment

6,984,069

7,129,422

Proceeds from disposal of property, plant and equipment

CURRENT ASSETS
Cash and cash equivalents

NON-CURRENT ASSETS

TOTAL ASSETS
CURRENT LIABILITIES
9

Deferred income
Provisions

2018

$

$

20,914,403 20,464,446
(21,100,954) (23,163,961)

Interest received
Net cash provided by/(used in) operating activities

157,024

227,988

(29,527)

(2,471,527)

(2,000,000)

3,960,000
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CASH FLOW FROM INVESTING ACTIVITIES
8

TOTAL NON CURRENT ASSETS

Trade and other payables

2019

CASH FLOW FROM OPERATING ACTIVITIES

TOTAL CURRENT ASSETS

Property, plant and equipment

NOTES

10

TOTAL CURRENT LIABILITIES

467,367

436,743

738,453

1,511,034

2,137,711

2,110,649

3,343,531

4,058,426

(63,700)

(71,965)

47,933

101,358

Net cash provided by/(used in) investing activities

(2,015,767)

3,989,393

NET (DECREASE )/INCREASE IN CASH AND CASH
EQUIVALENTS

(2,045,294)

1,517,867

3,115,578

1,597,711

1,070,285

3,115,578

Cash at beginning of financial year
CASH AT END OF FINANCIAL YEAR

5

NON-CURRENT LIABILITIES
Provisions

10

565,504

448,311

565,504

448,311

TOTAL LIABILITIES

3,909,036

4,506,737

NOTES TO THE FINANCIAL
STATEMENTS

NET ASSETS

3,075,033

2,622,685

FOR THE YEAR ENDED 30 JUNE 2019

NOTE 1: STATEMENT OF SINGIFICANT
ACCOUNTING POLICIES

TOTAL NON CURRENT LIABILITIES

EQUITY
Retained earnings

11

1,105,799

1,072,451

Ian McKenzie Reserve

12

46,234

50,234

General Reserve

12

TOTAL EQUITY

1,923,000

1,500,000

3,075,033

2,622,685

2019

2018

$

$

1,072,451

1,535,089

452,348

(465,638)

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2019
NOTES

RETAINED EARNINGS
Opening balance
Total comprehensive income for the period
Transfer (to)/from Ian McKenzie Reserve
Transfer (to)/from General Reserve
Closing balance

11

4,000

3,000

(423,000)

0

1,105,799

1,072,451

GENERAL RESERVE
Opening reserves

1,500,000

Transfers from retained earnings

1,500,000

423,000

0

1,923,000

1,500,000

Opening reserves

50,234

53,234

Transfers from retained earnings

(4,000)

(3,000)

46,234

50,234

3,075,033

2,622,685

Closing balance

12

IAN McKENZIE RESERVE

Closing balance
TOTAL EQUITY AT YEAR END

12

The financial report covers the Victorian Foundation for
Survivors of Torture as an individual entity. The Victorian
Foundation for Survivors of Torture is an association
incorporated and domiciled in Victoria, Australia.
The financial report is a general purpose financial report
that has been prepared in accordance with the Australian
Accounting Standards – Reduced Disclosure Requirements
of the Australian Accounting Standards Board (AASB) and
the Australian Charities and Not-for-profits Commission
Act 2012 and the Associations Incorporation Reform Act
2012. The association is considered to be a not-for-profit
entity for financial reporting purposes under Australian
Accounting Standards.
Australian Accounting Standards set out accounting
policies that the AASB has concluded would result in
financial report containing relevant and reliable information
about transactions, events and conditions. Material
accounting policies adopted in the preparation of these
financial statements are presented below and have been
consistently applied unless stated otherwise.
All amounts are presented in Australian dollars. The
financial report was authorised for issue by the Board
of Management on the date shown on the Board of
Management declaration.
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Reporting Basis and Conventions
The financial report, except for the cash flow information, has
been prepared on an accruals basis and is based on historical
costs modified by the revaluation of selected non-current
assets, and financial assets and financial liabilities for which
the fair value basis of accounting has been applied.

The depreciation rates used for each class of depreciable
assets are:
CLASS OF FIXED ASSET

DEPRECIATION RATES

DEPRECIATION BASIS

Building and improvements

3.7–50%

Diminishing value/straight line

Plant and equipment

10–33%

Straight line

27.5%

Diminishing value

Motor vehicles

Significant Judgements and Key Assumptions
(c)
No significant judgements have been made in applying
accounting policies that have a significant effect on the
amounts recognised in the financial statements.
No key assumptions have been made concerning the
future and there are no other key sources of estimation
uncertainty at the balance date that the Board Members
consider have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities
within the next financial year.
Accounting Policies
(a)

Income Tax

The Victorian Foundation for Survivors of Torture Inc. is
a charitable association registered with the Australian
Charities and Not-for-profits Commission, and is exempt
from income tax under subsection 50-5 of the Income
Tax Assessment Act 1997.
(b)

Property, Plant and Equipment

Each class of property plant and equipment is carried at
cost less any accumulated depreciation.
Plant and equipment
Plant and equipment is carried at cost less any
accumulated depreciation and impairment losses.
The carrying amount of plant and equipment is reviewed
annually by the association to ensure it is not in excess of
the recoverable amount of those assets. The recoverable
amount is the higher of its fair value less costs to sell and
the depreciated replacement cost.
Fixed assets valued at $4,000 or above are measured at
historical cost less depreciation.
Depreciation
The depreciable amounts of all fixed assets are depreciated
over the useful lives of the assets to the association
commencing from the time the asset was held ready for
use. Leasehold improvements are amortised over the
shorter of either the unexpired period of the lease or the
estimated useful lives of the improvements.

Leases

Lease payments under operating leases, where
substantially all the risks and benefits remain with the
lessor, are charged as expenses in the periods in which
they are incurred.
(d)

Employee Benefits

Provision is made for the association’s liability for employee
benefits arising from services rendered by employees to
balance date. Employee benefits expected to be settled
within one year together with benefits arising from wages
and salaries, and annual leave which will be settled after
one year, have been measured at the amounts expected
to be paid when the liability is settled plus related on costs.
Other employee benefits payable later than one year have
been measured at the present value of the estimated future
cash outflows to be made for those benefits.
Contributions are made by the association to an employee
superannuation fund and are charged as expenses when
incurred.
(e)

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits
held at-call with banks, and other short-term highly liquid
investments. Term deposits exceeding three months are
recorded as a financial asset.
(f)

Revenue

Revenue includes revenue from services, the State and
Commonwealth Government and other sources supported
by community initiatives. Donations are recognised as
revenue when received.
Grant revenue is recognised in the statement of profit or
loss and other comprehensive income when it is controlled.
Where there are conditions attached to the grant revenue
relating to the use of those grants for specific purposes
it is recognised in the statement of financial position as a
liability until such conditions are met or services provided.
Interest revenue is recognised on a proportional basis
taking into account the interest rates applicable to the
financial assets.
Other revenue is recognised when the right to receive the
revenue has been established. All revenue is stated net of
the amount of goods and services tax (GST).
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(g)

Financial Instruments

Financial instruments are recognised initially on the date
that the association becomes party to the contractual
provisions of the instrument. On initial recognition, all
financial instruments are measured at fair value plus
transaction costs.
Financial assets
All recognised financial assets are subsequently measured
in their entirety at either amortised cost or fair value,
depending on the classification of the financial assets.
Classification
On initial recognition, the association classifies its financial
assets into the following categories, those measured at:
•

amortised cost

Financial assets are not reclassified subsequent to their
initial recognition unless the association changes its
business model for managing financial assets.
Amortised cost
Assets measured at amortised cost are financial assets
where:
• the business model is to hold assets to collect
contractual cash flows; and
• the contractual terms give rise on specified dates to cash
flows are solely payments of principal and interest on the
principal amount outstanding.
The association’s financial assets measured at amortised
cost comprise trade and other receivables, term deposits
and cash and cash equivalents in the statement of financial
position. Subsequent to initial recognition, these assets are
carried at amortised cost using the effective interest rate
method less provision for impairment.
Interest income, foreign exchange gains or losses and
impairment are recognised in profit or loss. Gain or loss on
derecognition is recognised in profit or loss.
Impairment of financial assets
Impairment of financial assets is recognised on an expected
credit loss (ECL) basis for the following assets for financial
assets measured at amortised cost
When determining whether the credit risk of a financial
assets has increased significant since initial recognition
and when estimating ECL, the association considers
reasonable and supportable information that is relevant
and available without undue cost or effort. This includes
both quantitative and qualitative information and analysis
based on the association’s historical experience and
informed credit assessment and including forward looking
information.

The association uses the presumption that an asset that is
more than 30 days past due has seen a significant increase
in credit risk.
The association uses the presumption that a financial asset
is in default when:
• the other party is unlikely to pay its credit obligations to
the association in full, without recourse to the association
to actions such as realising security (if any is held); or
• the financial assets are more than 90 days past due.
Credit losses are measured as the present value of the
difference between the cash flows due to the association in
accordance with the contract and the cash flows expected
to be received. This is applied using a probability weighted
approach.
Trade receivables
Impairment of trade receivables have been determined
using the simplified approach in AASB 9, which uses
an estimation of lifetime expected credit losses. The
association has determined the probability of non payment
of the receivable and multiplied this by the amount of the
expected loss arising from default.
The amount of the impairment is recorded in a separate
allowance account with the loss being recognised in
finance expense. Once the receivable is determined to be
uncollectable then the gross carrying amount is written off
against the associated allowance.
Where the association renegotiates the terms of trade
receivables due from certain customers, the new expected
cash flows are discounted at the original effective interest
rate and any resulting difference to the carrying value is
recognised in profit or loss.
Other financial assets measured at amortised cost
Impairment of other financial assets measured at amortised
cost are determined using the expected credit loss model
in AASB 9. On initial recognition of the asset, an estimate
of the expected credit losses for the next 12 months is
recognised. Where the asset has experienced a significant
increase in credit risk, the lifetime losses are estimated and
recognised.
Financial liabilities
The association measures all financial liabilities initially at fair
value less transaction costs, subsequently financial liabilities
are measured at amortised cost using the effective interest
rate method. The financial liabilities of the association
comprise trade and other payables.

23

h)

NOTE 3: SURPLUS (DEFICIT) FOR THE YEAR

General Reserve

The General Reserve is used from time to time to transfer
surplus from retained earnings. There is no policy of
regular transfer. It is used to support ongoing projects,
provide seed funding for new projects and replace
capital equipment.
(i)

The surplus for the year is $452,348 (2018: $465,638
deficit) and arises after charging:

Depreciation
Superannuation expense

Ian McKenzie Reserve

The Ian McKenzie Reserve represents a donation from the
estate of the late Mr Ian McKenzie, VFST Board Member, to
be used to assist our clients to build new lives in Australia.
(j)

Audit of the financial report/review of the
financial statements

Continuation of Government Funding

2019
$

439,026

48,383

187,139

2019

2018

$

$

19,200

17,800

2019

2018

$

$

3,220

2,671

1,067,065

3,112,907

Cash at end of year in statement of cash flows

1,070,285

3,115,578

2019

2018

$

$

4,340,000

2,340,000

FINANCIAL ASSETS AT AMORTISED COST
9,773,287 10,992,984

Australian Department of Social Services

1,897,832

1,838,999

Victorian Department of Health and Human Services

4,532,468

3,904,706

Department of Education and Training Victoria

1,460,067

1,107,485

17,663,654 17,844,174
FEE-FOR-SERVICE INCOME
603,932

530,786

0

2,008

526,212

1,376,969

1,130,144

1,909,763

Term deposits

The term deposits outstanding as at 30 June 2019 are a
12-month deposit of $2,000,000, held at Bank Australia
maturing on 27 June 2020, 6-month term deposit of
$2,000,000 held at Bank Australia maturing 8 August
2019 and a 12-month deposit of $340,000 maturing
on 30 June 2020. The interest rate applied to the term
deposits are 2.2% and 2.45%.

NOTE 7: TRADE AND OTHER RECEIVABLES

OTHER INCOME

2019

2018

$

$

39,532

37,177

337,135

361,452

Grants from foundations, trusts and corporations

412,681

342,305

Sundry debtors

51,000

51,000

Interest income

184,809

227,992

Accrued revenue

128,471

108,456

Membership subscriptions

2,330

2,305

66,020

44,837

Surplus on sale of assets

28,674

75,244

582,626

565,745

Consulting and training fees

46,567

88,475

Reimbursements and other Income

94,440

82,233

809,033

855,731

19,602,831 20,609,668

24

464,836

Cash at bank

$

Australian Government Department of Health

Donations

494,184
1,244,922

Cash on hand

2018

GOVERNMENT GRANTS

Other fee Income

161,380
1,164,895

NOTE 6: FINANCIAL ASSETS

NOTE 2: REVENUE

The Department of Home Affairs

$

NOTE 5: CASH AND CASH EQUIVALENTS

All significant government funding will continue in
2019–20, with the possible exception of Department of
Social Services for the Youth Settlement Transition Program
(UCAN2), as funding beyond 31 December 2019 is yet to
be confirmed.

International Health and Medical Services

Redundancies

2018

$

NOTE 4: REMUNERATION OF AUDITORS

Deferred Income

Grants and payments received and amounts due and
receivable up to 30 June 2019 that have not been earned
are recognised as deferred income at 30 June 2019.
(k)

Operating lease expenses – rent of office building

2019

Trade receivables

Prepayments

FOUNDATION HOUSE ANNUAL REPORT 2018–2019

NOTE 8: PROPERTY, PLANT AND EQUIPMENT

Buildings and improvements
Accumulated depreciation

Plant and equipment at cost
Accumulated depreciation

Motor vehicles at cost
Accumulated depreciation

TOTAL OF PROPERTY, PLANT AND EQUIPMENT

NOTE 10: PROVISIONS

2019

2018

2019

2018

$

$

$

$

1,956,375

1,916,980

(1,196,381)

(1,124,092)

Annual leave

1,078,858

1,129,215

759,994

792,888

Long service leave

1,058,853

981,434

2,137,711

2,110,649

565,504

448,311

2,703,215

2,558,960

2019

2018

$

$

1,072,451

1,535,089

452,348

(465,638)

(423,000)

-

325,251

344,818

(236,805)

(253,774)

88,446

91,044

436,409

578,243

(293,691)

(354,077)

142,718

224,166

991,158

1,108,098

Movements in Carrying Amounts

CURRENT

NON-CURRENT
Long service leave

NOTE 11: RETAINED EARNINGS

Opening balance

Movements in the carrying amount of each class of
property, plant and equipment between the beginning
and the end of the current financial year are as follows:

Total comprehensive income/loss for the period
Transfer to General Reserve
Transfer from Ian McKenzie Reserve

4,000

3,000

1,105,799

1,072,451

1,080,711

2019

2018

39,395

71,965

$

$

Depreciation

(72,289)

(359,788)

1,923,000

1,500,000

WRITTEN DOWN VALUE AT THE END OF THE YEAR

759,994

792,888

46,234

50,234

1,969,234

1,550,234

Written down value at the beginning of the year

91,044

128,239

Additions

24,305

-

2019

2018

$

$

792,888

BUILDING AND IMPROVEMENTS
Written down value at the beginning of the year
Additions

CLOSING BALANCE

NOTE 12: RESERVES

General Reserve
Ian McKenzie Reserve

PLANT AND EQUIPMENT

Disposals
Depreciation
WRITTEN DOWN VALUE AT THE END OF THE YEAR

-

-

(26,903)

(37,194)

88,446

91,044

224,166

347,484

MOTOR VEHICLES
Written down value at the beginning of the year
Additions

-

-

Disposals

(19,259)

(26,116)

Depreciation

(62,189)

(97,202)

WRITTEN DOWN VALUE AT THE END OF THE YEAR

142,718

224,166

2019

2018

$

$

467,367

The Ian McKenzie Reserve represents a donation from the
estate of the late Mr Ian McKenzie, VFST Board Member, to
be used to assist our clients to build new lives in Australia.

NOTE 13: NET CASH FLOW FROM OPERATING
ACTIVITIES
2019

2018

$

$

452,348

(465,638)

Depreciation, amortisation, impairment

161,380

494,184

Net (gain)/loss on disposal of property, plant and
equipment

(28,674)

(75,244)

(16,881)

1,124,348

Net surplus/(deficit)

NOTE 9: TRADE AND OTHER PAYABLES

Trade payables

The General Reserve is used to transfer surplus from
retained earnings, as provided by the VFST Reserves Policy.
It is used to support ongoing projects, provide seed funding
for new projects and replace capital equipment.

436,742

Adjustments for:

Changes in assets and liabilities:
(Increase)/decrease in assets:
Trade receivables
(Decrease)/increase in liabilities:
Trade payables

30,625

(393,441)

Other liabilities

(772,581)

(3,148,347)

144,255

(7,389)

(29,527)

(2,471,527)

Provisions
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The association holds the following financial instruments:

NOTE 14: MEMBERS
The organisation is an incorporated association. In the
event of the winding up or dissolution of the association,
any property remaining after the satisfaction of all debts
and liabilities will not be distributed or transferred to
members, but will be distributed or transferred to other
institution(s) with similar objectives to the Victorian
Foundation for Survivors of Torture.

2018

$

$

Cash and cash equivalents

1,070,285

3,115,578

Term deposits

4,340,000

2,340,000

388,135

412,452

5,798,420

5,868,030

467,367

436,743

FINANCIAL ASSETS
Financial assets at amortised cost

Trade and other receivables

NOTE 15: RELATED PARTIES DISCLOSURE

Total financial assets

The names of persons who were Board members at any
time during the year are set out in the Board’s Report.
Board members do not receive remuneration for services
provided. There were no other transactions that require
disclosure for the year ended 30 June 2019. (2018: Nil).

NOTE 16: EXPENDITURE COMMITMENTS

FINANCIAL LIABILITIES
Financial liabilities at amortised cost
- Trade and sundry creditors
Total financial liabilities
NET EXPOSURE

467,367

436,743

5,334,273

5,431,287

NOTE 18: KEY MANAGEMENT PERSONNEL

The association has a total of $23,532 (incl. GST) of
capital commitments contracted for at 30 June 2019.
(2018: Nil)

The total remuneration paid to key management personnel
of the association was $1,478,300 (2018: $1,376,321).

NOTE 19: ASSOCIATION DETAILS

The association is subject to non-cancellable operating
leases that are contracted for but not capitalised in the
financial report. The association’s obligations fall due as
follows:

The principal place of business of the association is:
The Victorian Foundation for Survivors of Torture Inc.

2019

2018

$

$

Not later than one year

359,291

338,260

Later than one year and not later than five years

427,407

90,169

786,698

428,430

Foundation House
4 Gardiner Street, Brunswick, Vic 3056
Level 4, 61 Riggall Street, Dallas, Vic 3047
155 Foster Street, Dandenong, Vic 3175
Suite 5, 45–51 Ringwood Street, Ringwood, Vic 3134

NOTE 17: FINANCIAL INSTRUMENTS

161 Harvester Road, Sunshine, Vic 3020

Financial risk management objectives and policies

NOTE 20: AFTER BALANCE DATE EVENTS

The association’s principal financial instruments comprise
trade receivables and payables, cash and term deposits.
These activities expose the association to a variety of
financial risks including: market risk, interest rate risk,
credit risk and liquidity risk.
The Board Members manage the different types of risks
to which the association is exposed by considering risk
and monitoring levels of exposure to the risks identified
and by being aware of the environment and external
factors that will impact the risk. This includes monitoring
interest rates and the factors that impact interest rate
movements, and determining how best to monitor the
risk arising from those movements. Ageing analyses and
monitoring of specific credit allowances are undertaken
to manage credit risk, liquidity risk is monitored through
general business budgets and forecasts.
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2019

No matters or circumstances have arisen since the end
of the financial year which significantly affected or may
significantly affect the operations of the association, the
results of those operations, or the state of affairs of the
association in future financial years.

FOUNDATION HOUSE ANNUAL REPORT 2018–2019

BOARD MEMBERS DECLARATION
In the Board members’ opinion:
1.

The attached financial statements and notes thereto
present a true and fair view of the financial position
of the Victorian Foundation for Survivors of Torture
Inc. as at 30 June 2019 and its performance for the
financial year ended on that date in accordance
with the Australian Charities and Not-for-profits
Commission Act 2012, the Associations Incorporation
Reform Act 2012, the Australian Accounting Standards
– Reduced Disclosure Requirements and other
mandatory professional reporting requirements and
other authoritative pronouncements of the Australian
Accounting Standards Board.

2. At the date of this statement, there are reasonable
grounds to believe that the Victorian Foundation for
Survivors of Torture Inc. will be able to pay its debts
as and when they fall due.
This statement is made in accordance with a resolution of
the Board and is signed for and on behalf of the Board by:

LYNNE HAULTAIN

RICHARD HOME

Chair

Treasurer

25 October 2019

25 October 2019
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$XGLWRU¶V ,QGHSHQGHQFH 'HFODUDWLRQ WR WKH ERDUG PHPEHUV RI 7KH 9LFWRULDQ
)RXQGDWLRQIRU6XUYLYRUVRI7RUWXUH,QF
,GHFODUHWKDWWRWKHEHVWRIP\NQRZOHGJHDQGEHOLHIGXULQJWKH\HDUHQGHG-XQHWKHUHKDYHEHHQ
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LL 
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7KH9LFWRULDQ)RXQGDWLRQIRU6XUYLYRUVRI7RUWXUH,QF

$%1



,QGHSHQGHQW $XGLW 5HSRUW WR WKH PHPEHUV RI 7KH 9LFWRULDQ )RXQGDWLRQ IRU
6XUYLYRUVRI7RUWXUH,QF



2SLQLRQ
:HKDYHDXGLWHGWKHILQDQFLDOUHSRUWRI7KH9LFWRULDQ)RXQGDWLRQIRU6XUYLYRUVRI7RUWXUH,QF WKHHQWLW\ ZKLFK
FRPSULVHVWKHVWDWHPHQWRIILQDQFLDOSRVLWLRQDVDW-XQHVWDWHPHQWRISURILWRUORVVDQGFRPSUHKHQVLYH
LQFRPH VWDWHPHQW RI FKDQJHV LQ HTXLW\ DQG VWDWHPHQW RI FDVK IORZV IRU WKH \HDU WKHQ HQGHG QRWHV WR WKH
ILQDQFLDOVWDWHPHQWVLQFOXGLQJDVXPPDU\RIVLJQLILFDQWDFFRXQWLQJSROLFLHVDQGWKHERDUGPHPEHUV¶GHFODUDWLRQ
,QRXURSLQLRQWKHDFFRPSDQ\LQJILQDQFLDOUHSRUWRI7KH9LFWRULDQ)RXQGDWLRQIRU6XUYLYRUVRI7RUWXUH,QFLVLQ
DFFRUGDQFHZLWK'LYLVLRQRIWKHAustralian Charities and Not-for-profits Commission Act 2012LQFOXGLQJ
D  JLYLQJ D WUXH DQG IDLU YLHZ RI WKH HQWLW\¶V ILQDQFLDO SRVLWLRQ DV DW  -XQH  DQG RI LWV ILQDQFLDO
SHUIRUPDQFHIRUWKH\HDUWKHQHQGHGDQG

E  FRPSO\LQJZLWK$XVWUDOLDQ$FFRXQWLQJ6WDQGDUGV±5HGXFHG'LVFORVXUH5HTXLUHPHQWVDQG'LYLVLRQRI
WKHAustralian Charities and Not-for-profits Commission Regulation 2013
%DVLVIRU2SLQLRQ
:H FRQGXFWHG RXU DXGLW LQ DFFRUGDQFH ZLWK $XVWUDOLDQ $XGLWLQJ 6WDQGDUGV 2XU UHVSRQVLELOLWLHV XQGHU WKRVH
VWDQGDUGVDUHIXUWKHUGHVFULEHGLQWKH Auditor’s Responsibilities for the Audit of the Financial ReportVHFWLRQRI
RXU UHSRUW:H DUH LQGHSHQGHQW RI WKH HQWLW\ LQ DFFRUGDQFH ZLWK WKH DXGLWRULQGHSHQGHQFH UHTXLUHPHQWV RI WKH
Australian Charities and Not-for-profits Commission Act 2012 DQG WKH HWKLFDO UHTXLUHPHQWV RI WKH $FFRXQWLQJ
3URIHVVLRQDODQG(WKLFDO6WDQGDUGV%RDUG¶V$3(6Code of Ethics for Professional Accountants WKH&RGH 
WKDW DUH UHOHYDQW WR RXU DXGLW RI WKH ILQDQFLDO UHSRUW LQ $XVWUDOLD :H KDYH DOVR IXOILOOHG RXU RWKHU HWKLFDO
UHVSRQVLELOLWLHVLQDFFRUGDQFHZLWKWKH&RGH
:H EHOLHYH WKDW WKH DXGLW HYLGHQFH ZH KDYH REWDLQHG LV VXIILFLHQW DQG DSSURSULDWH WR SURYLGH D EDVLV IRU RXU
RSLQLRQ
5HVSRQVLELOLW\RIWKH%RDUG0HPEHUVIRUWKH)LQDQFLDO5HSRUW
7KHERDUGPHPEHUVRIWKHHQWLW\DUHUHVSRQVLEOHIRUWKHSUHSDUDWLRQRIWKHILQDQFLDOUHSRUWWKDWJLYHVDWUXHDQG
IDLU YLHZ LQ DFFRUGDQFH ZLWK $XVWUDOLDQ $FFRXQWLQJ 6WDQGDUGV ± 5HGXFHG 'LVFORVXUH 5HTXLUHPHQWV DQG WKH
Australian Charities and Not-for-profits Commission Act 2012 DQGIRUVXFKLQWHUQDOFRQWURODVWKHERDUGPHPEHUV
GHWHUPLQHLVQHFHVVDU\WRHQDEOHWKHSUHSDUDWLRQRIWKHILQDQFLDOUHSRUWWKDWJLYHVDWUXHDQGIDLUYLHZDQGLVIUHH
IURPPDWHULDOPLVVWDWHPHQWZKHWKHUGXHWRIUDXGRUHUURU
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7KH9LFWRULDQ)RXQGDWLRQIRU6XUYLYRUVRI7RUWXUH,QF

$%1



,QGHSHQGHQW $XGLW 5HSRUW WR WKH PHPEHUV RI 7KH 9LFWRULDQ )RXQGDWLRQ IRU
6XUYLYRUVRI7RUWXUH,QF



,QSUHSDULQJWKHILQDQFLDOUHSRUWWKHERDUGPHPEHUVDUHUHVSRQVLEOHIRUDVVHVVLQJWKHHQWLW\¶VDELOLW\WRFRQWLQXH
DVDJRLQJFRQFHUQGLVFORVLQJDVDSSOLFDEOHPDWWHUVUHODWHGWRJRLQJFRQFHUQDQGXVLQJWKHJRLQJFRQFHUQEDVLV
RIDFFRXQWLQJXQOHVVWKHERDUGPHPEHUVHLWKHULQWHQGWROLTXLGDWHWKHHQWLW\RUWRFHDVHRSHUDWLRQVRUKDYHQR
UHDOLVWLFDOWHUQDWLYHEXWWRGRVR
$XGLWRU¶V5HVSRQVLELOLWLHVIRUWKH$XGLWRIWKH)LQDQFLDO5HSRUW
2XU REMHFWLYHV DUH WR REWDLQ UHDVRQDEOH DVVXUDQFH DERXW ZKHWKHU WKH ILQDQFLDO UHSRUW DV D ZKROH LV IUHH IURP
PDWHULDOPLVVWDWHPHQWZKHWKHUGXHWRIUDXGRUHUURUDQGWRLVVXHDQDXGLWRU¶VUHSRUWWKDWLQFOXGHVRXURSLQLRQ
5HDVRQDEOHDVVXUDQFHLVDKLJKOHYHORIDVVXUDQFHEXWLVQRWDJXDUDQWHHWKDWDQDXGLWFRQGXFWHGLQDFFRUGDQFH
ZLWKWKH$XVWUDOLDQ$XGLWLQJ6WDQGDUGVZLOODOZD\VGHWHFWDPDWHULDOPLVVWDWHPHQWZKHQLWH[LVWV0LVVWDWHPHQWV
FDQ DULVH IURP IUDXG RU HUURU DQG DUH FRQVLGHUHG PDWHULDO LI LQGLYLGXDOO\ RU LQ WKH DJJUHJDWH WKH\ FRXOG
UHDVRQDEO\EHH[SHFWHGWRLQIOXHQFHWKHHFRQRPLFGHFLVLRQVRIXVHUVWDNHQRQWKHEDVLVRIWKLVILQDQFLDOUHSRUW
$V SDUW RI DQ DXGLW LQ DFFRUGDQFH ZLWK WKH $XVWUDOLDQ $XGLWLQJ 6WDQGDUGV ZH H[HUFLVH SURIHVVLRQDO MXGJHPHQW
DQGPDLQWDLQSURIHVVLRQDOVFHSWLFLVPWKURXJKRXWWKHDXGLW:HDOVR
y

y

y
y

y
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,GHQWLI\ DQG DVVHVV WKH ULVNV RI PDWHULDO PLVVWDWHPHQW RI WKH ILQDQFLDO UHSRUW ZKHWKHU GXH WR IUDXG RU
HUURUGHVLJQDQGSHUIRUPDXGLWSURFHGXUHVUHVSRQVLYHWRWKRVHULVNVDQGREWDLQDXGLWHYLGHQFHWKDWLV
VXIILFLHQW DQG DSSURSULDWH WR SURYLGH D EDVLV IRU RXU RSLQLRQ 7KH ULVN RI QRW GHWHFWLQJ D PDWHULDO
PLVVWDWHPHQW UHVXOWLQJ IURP IUDXG LV KLJKHU WKDQ IRU RQH UHVXOWLQJ IURP HUURU DV IUDXG PD\ LQYROYH
FROOXVLRQIRUJHU\LQWHQWLRQDORPLVVLRQVPLVUHSUHVHQWDWLRQVRUWKHRYHUULGHRILQWHUQDOFRQWURO
2EWDLQDQXQGHUVWDQGLQJRILQWHUQDOFRQWUROUHOHYDQWWRWKHDXGLWLQRUGHUWRGHVLJQDXGLWSURFHGXUHVWKDW
DUH DSSURSULDWH LQ WKH FLUFXPVWDQFHV EXW QRW IRU WKH SXUSRVH RI H[SUHVVLQJ DQ RSLQLRQ RQ WKH
HIIHFWLYHQHVVRIWKHHQWLW\¶VLQWHUQDOFRQWURO
(YDOXDWH WKH DSSURSULDWHQHVV RI DFFRXQWLQJ SROLFLHV XVHG DQG WKH UHDVRQDEOHQHVV RI DFFRXQWLQJ
HVWLPDWHVDQGUHODWHGGLVFORVXUHVPDGHE\WKHERDUGPHPEHUV
&RQFOXGHRQWKHDSSURSULDWHQHVVRIWKHERDUGPHPEHUV¶XVHRIWKHJRLQJFRQFHUQEDVLVRIDFFRXQWLQJ
DQG EDVHGRQ WKH DXGLW HYLGHQFH REWDLQHG ZKHWKHU D PDWHULDO XQFHUWDLQW\ H[LVWV UHODWHG WR HYHQWV RU
FRQGLWLRQVWKDWPD\FDVWVLJQLILFDQWGRXEWRQWKHHQWLW\¶VDELOLW\WRFRQWLQXHDVDJRLQJFRQFHUQ,IZH
FRQFOXGHWKDWDPDWHULDOXQFHUWDLQW\H[LVWVZHDUHUHTXLUHGWRGUDZDWWHQWLRQLQRXUDXGLWRU¶VUHSRUWWR
WKH UHODWHG GLVFORVXUHV LQ WKH ILQDQFLDO UHSRUW RU LI VXFK GLVFORVXUHV DUH LQDGHTXDWH WR PRGLI\ RXU
RSLQLRQ2XUFRQFOXVLRQVDUHEDVHGRQWKHDXGLWHYLGHQFHREWDLQHGXSWRWKHGDWHRIRXUDXGLWRU¶VUHSRUW
+RZHYHUIXWXUHHYHQWVRUFRQGLWLRQVPD\FDXVHWKHHQWLW\WRFHDVHWRFRQWLQXHDVDJRLQJFRQFHUQ
(YDOXDWHWKHRYHUDOOSUHVHQWDWLRQVWUXFWXUHDQGFRQWHQWRIWKHILQDQFLDOUHSRUWLQFOXGLQJWKHGLVFORVXUHV
DQG ZKHWKHU WKH ILQDQFLDO UHSRUW UHSUHVHQWV WKH XQGHUO\LQJ WUDQVDFWLRQV DQG HYHQWV LQ D PDQQHU WKDW
DFKLHYHVIDLUSUHVHQWDWLRQ
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OUR PEOPLE
PATRONS

STAFF TEAMS*

PATRON IN CHIEF

DIRECT SERVICES

Her Excellency the Honourable Linda Dessau AC,
Governor of Victoria

• Northern Region

PATRONS

• Western Region

• Professor Hilary Charlesworth AM
• Ms Dur-é Dara OAM
• Professor David de Kretser AC

• South Eastern Region

• Complementary Therapies
• Ucan2
• Rural and Regional Services

• Mrs Jan de Kretser

PRACTICE DEVELOPMENT AND LEARNING

• Mr Petro Georgiou AO

• Practice Leaders

• Hon Michael Kirby AC CMG

• Practice and Research

BOARD OF MANAGEMENT
• David Bilander

• Practice and Professional Learning

COMMUNITY AND SECTOR DEVELOPMENT

• Helen Casey

• Community Capacity Building

• Theodora Elia-Adams

• Education and Early Years

• Matt Ervin

• Victorian Refugee Health Network

• Michelle Groves (resigned August 2018)

HR & OPERATIONS

• Lynne Haultain
• Richard Home
• Travers McLeod
• Sally Richardson
• Remberto Rivera
• Dick Sloman

AGENCY MANAGEMENT TEAM

• Administration
• Communications
• Human Resources
• Information Management
• Information Technology
• Finance
• Quality Improvement

• Paris Aristotle AO
• Sue Casey (resigned May 2019)
• Rudy Gonzalez
• Dr Ida Kaplan
• Paul Leary
• Roslyn Leary
• Jasmina Mulugeta
• Kylie Scoullar
• Mardi Stow
• Jo Szwarc
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* This reflects organisational structure as of 1 July 2019
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OUR STAFF
• Luisa Abbatangelo

• Alex Caldwell

• Zohreh Dehghani

• Sandra Abid

• Valerie Callanan

• Santino Atem Deng

• Jenny Adams

• Amy Camilleri

• Yana Di Pietro

• Jennifer Claire Addy

• Luisa Capasso

• Julia Doherty

• Mammad Aidani
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